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£
ABOUT US /\

Z1n Foursight Lab, BonBdape opyaviopuous va aflomolovv

KOAUTEPA T SESOUEVA KAL TNV TEXVNTI] VONLOGUVT).

ZUVSLALOVE KALVOTOUES TEXVOAOYIEG Al LE TIPAKTLKO

oXESLOUO, WOTE OL OUASEG VO AUTOLATOTIOLOVV \
SadKkaoies, va KATavoouv TIG TANPOQOPLES TILO

YPNYOPO KAL VX TIA{PVOUV TILO €EUTIVEG ATIOPACELS.

H amootoAn pag elval va KAVOUUE TNV TEXVNTI

VOT|LOGUVT] TIPOCLTI] — UETATPETOVTAG TA TTOAVTIAOKX

dedopéva o€ aTAEG, XPIIOLUEG TIANPO@POPLES Yl KABE
opyaviouo, SNUocio 1 ISLWTIKO.



H TIPPOKAHXH TQN A‘AHMQN XY'HMEPA

* Tepaotiog 6ykog SeSopuevwy
ATIO EVEPYELAKN KATOUVAAWON KL XITUATA TIOALTWY,
LEXPL EYYPAPA KL XVUPOPES.

* Ta Sedopéva pevouv “kAelbwuéva”
o€ PDF, excel, (@aKEAOUG KAl SLAQOPETIKA CLUOTHUATO.

* H amootoAn pog
Na @épovpe v Texyvnt Nonpoouvvn
oTNV Kapdld TG Acttovpyiog Twv Auwv —
WOTE VA €EUTINPETOVV KAAVTEPA TOV TIOALTY.
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AGENTA
OVERVIEW

* Energy Monitoring and Analytics

* RagBot

e DocVision



Energy Monitoring and Analytics

T mpoBAnua AVVEL:

Ot moAvonakovg TIEAATEG (TeAateg pe moAAovug
LETPMNTEG) OEV sxouv O'UVO)\[KT] ELKOVA TNG
KATOAVAAWOTG EVEPYELNG OE KTIpLO Kot U1T080u£g,
0ONYWVTOG O€ OTIATAAN KAl auENUEVA KOO TT).

Ho’og TO AVVEL

n)\arcpopuoc OUYKEVTPWVEL SeSopUEVQ omo O0AoUG
TOUG usrpnrsg, avoc)\USL Karocvodxwon KoL KOOTN o€
npayuaruco Xpovo KoL evtomilel avooua)usg UE
TEXVIKEG Al. Hapsxa SLadpaoTIKOUG XAPTES Kot
dashboords KaBwg Kol chatbot mov amavta o€
EPWTNOELS OTIWG “ITov €xovpe avEnon otnv
KATOAVAAwOT);”.

davtaoteite évav Anpo mov BAETEL O TIPAYUATIKO
XPOVO TIOLX OXOAEIX £XOVV AUVENUEVT] KATAVAAWOT KAl
AapBavel eldomoinon mpLv €pOeL 0 AoyapLacuog.



Charge Analysis

301.006 €
269,080 € 275.735 €

245.008 €

207.283 € £15.362 € . . 204,893 €
189.002 € : ‘
174967 - 182869 € . ;
160.000
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: 1 ! 1 ! 1 ] ! 1 I ! 1
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M Regulated Charges (€)




RAGBOT — SMART DOCUMENT ASSISTANT

 TumpoBAnua AVvVeL:
O vtdAANAo/xpnotes E06eVoVV TTOAD XPOVO
avaln TOVTag TANPoYopies ot (PAKEAOVG, PDF kat
Eyypaga.

* Iwg To AVveL:

ETULTPETEL GTOUG XPNOTEG V& aveBAlovy eyypapa Kat va
KAVOLV EPWTNOELG O€ PUOLKT YAwooa. To cuotua
avadnTa TG AMAVTHCOELS UEOX OTO (L0 TO TIEPLEXOUEVO
Tov PDF xpnolpomolwvtag Al kat Retrieval-Augmented
Generation (RAG).

Amavtd .. o€ epwTnoelg TUTOL: “ITola SikaloAoynTikd
xpewalovtal yla adela Asrtovpylag;”.

* 'Evag moAltng umopel va PmeL otnv LoToceA S TOU
Anuov, va pwtioel “TL xpetalopat yia va ekSwow adeLa
KOTOOTHUATOG;” KL Vo AdBEL TNV amavTnon o€
devTepOAeTa — XWPIG va Pdyvel avapeoa oe SeKAOES
PDF.



Ministry Knowledge Assistant

Internal Staff Public Citizen

Ministry Knowledge Assistant

Internal Staff Public Citizen

@ Welcome to the Ministry of Health and Social Care public information service. | can help you find
information about benefits, services, applications, and policies. How may | assist you today?

1432 PM

How do | apply for adult social care support for my elderly parent? @

14:33 PM

@ To apply for adult social care support, follow these steps:

1. Contact Your Local Authority
Call the Adult Social Care team at your local council. You can find contact details at
www.gov.uk/find-local-council or call the national helpline on 0300-123-4567.

2. Request a Needs Assessment

The local authority will arrange a free needs assessment to evaluate what help your parent
requires. This typically covers:

+ Personal care (washing, dressing, eating)

@ Hello! I'm your Ministry Knowledge Assistant. | have access to all internal policy documents,
procedures, regulations, and historical records. How can | help you today?

09:15 AM

What's the approval process for emergency safeguarding cases that come in after hours? o

09:17 AM

@ For emergency safeguarding cases received outside normal working hours, here's the procedure:

Immediate Response (0-2 hours):

+ Contact the Emergency Duty Team (EDT) on 01642-524852

« EDT has delegated authority to make immediate safequarding decisions
+ Complete Form SG921 within 4 hours of initial contact

Follow-up Actions:
+ Email completed form to adultsafeguarding@mht.nhs.uk
« Copy to relevant Local Autharity (contact details in Appendix B)




DOCVISION — INTELLIGENT DOCUMENT
EXTRACTION

* Tumpofin po AVvel:
Ot v peoleg 8LaX£LpLZovraL kobn HEPLVE deKASEG
AULTHOELS, Aoyaplacpols kat CUHBACELS TTOU
XPELALOVTUL XELPOKIVN TN KATaYwpPLo.

« Ilwg To AVveL:
To DocVision “8L0(BO(C£L” QUTOUATA TA EYYPAPA
(PDF, Word, ocKoun Kot Xapoypoc(poc) HLE Computer
Vision & OCR, eCdyel 8880u8voc omog A®M, mood,
nuspounweg, Kal Ta TeEpvA amevbelag oe Excel,
CRM 1) ERP.
l'[poocpspa omrouomcmo akpifela KAl oNUAVTIKN
£C0LKOVOUNOT) XPOVOU.

* M UTIAAANAOG 0TO TPWTOKO0AAO avefdalel 100
O(m]oslg ™V nuépa To DocVision owocyvoopLZeL
omrouocra A®M, oo Ko NUEPOUNVIES Kol
EVNUEPWVEL TO Excel xwplc va TANKTpoAoynoel
timorta.



Scanned Document v Processed Extracted Fields Al Processed

10 94% 2.8s

Fields Detected Avg Confidence Process Time
Exumple 2L
Fonn - 8001
m A 7% conFi
Teasarte Srtepuaing
A o

Peter James

Inter-Agency Safeguarding Adults Concern Form
STRICTLY CONFIDENTIAL

B Handwritten

01/10/01

¢ Position: (285, 635) [@) Date Format: DD/MM/YY

¥ cenoer

Male
B Handuwritten
Please X0 form 1 ss musch detalss possible You can sasly navigsts £ HOME ADDRESS (L Raeh i

through each section by pressing F11 on your keyboard. To select a tick box, double click.
mmnmw.o’mmmuummhm-uh:
and then scan/email this.

1 The Front, Hartlepool

® Position: (142, 649) [l Handwritten - Complex

Unit Name (f care rome)

Relgion
52325 Nene.. 525 2RG

¢ Position:

CURRENT ADDRESS (Er el 122 (42

UUNT

5,649) [l Alphanumeric

10



11

ATté T YPAPELOKPATLA... 6T “£EuTtVn” Soiknon

ALyOTEPOG XPOVOC — TEPLOGOTEPT)
QTMOTEAECLATIKOTI T

OL vtdAANAoL aoyoAovvTaL UE TNV OvolA, OXL UE
ETOVAAAUBAVOUEVES KOTOXWPIOELS.

ATO@AGELG BAGLOPEVES 0€ BeSopéva

Ot A1jpoL aTToKTOUV TATIPN ELKOVA TNG EVEPYELAG, TWV EEOSWV
KL TwV SLaSIKAoLWV TOUG.

AlX@AVELA KO EUTILGTOGVUVT TTPOG TOV TIOALTY)

‘OAEG oL TANPO@OPLES YivovTal TPOcBACLIUES, Le Sla@aveLla Kal
ToxVTNTO.

Efowkovounon mopwv kot Blwoiun Asttovpyia
Melwpévn KatavAaAwon eVEPYELXG, ALlYOTEPO XAPTI, OLKOAOYIKT)
Kat €&uttvn Sloiknon.



—)

THANK YOU

Koulos Nikos
6945189491
nikos.koulos@foursightlab.com

www.foursightlab.com
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